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All Rights Reserved
No part of this document can be reproduced in any form or by any means without the prior
written permission of Sungrow Power Supply Co., Ltd (hereinafter "SUNGROW").
Trademarks

and other Sungrow trademarks used in this manual are owned by
SUNGROW.
All other trademarks or registered trademarks mentioned in this manual are owned by their

respective owners.

Software Licenses

» It is prohibited to use data contained in firmware or software developed by SUNGROW,
in part or in full, for commercial purposes by any means.

« It is prohibited to perform reverse engineering, cracking, or any other operations that
compromise the original program design of the software developed by SUNGROW.



About This Manual

The manual mainly contains the product information, as well as guidelines for installation,
operation, and maintenance. The manual does not include complete information about the
photovoltaic (PV) system. Readers can get additional information at www.sungrowpower.
com or on the webpage of the respective component manufacturer.

Validity

This manual is valid for the following model of low-power grid-connected PV string inverters:

» SHS5T
» SH6T
+ SHST
+  SH10T
+  SH12T
+  SH15T
«  SH20T
+ SH25T

It will be referred to as "inverter" hereinafter unless otherwise specified.

Target Group

This manual is intended for professional technicians who are responsible for installation, op-
eration, and maintenance of inverters, and users who need to check inverter parameters.
The inverter must only be installed by professional technicians. The professional technician
is required to meet the following requirements:

» Know electronic, electrical wiring and mechanical expertise, and be familiar with electri-
cal and mechanical schematics.

» Have received professional training related to the installation and commissioning of elec-
trical equipment.

* Be able to quickly respond to hazards or emergencies that occur during installation and
commissioning.

« Be familiar with local standards and relevant safety regulations of electrical systems.

* Read this manual thoroughly and understand the safety instructions related to
operations.

How to Use This Manual

Please read this manual carefully before using the product and keep it properly at a place

for easy access.

All contents, pictures, marks, and symbols in this manual are owned by SUNGROW. No part

of this document may be reprinted by the non-internal staff of SUNGROW without written

authorization.


http://www.sungrowpower.com
http://www.sungrowpower.com
Andrea Polini
Highlight

Andrea Polini
Sticky Note
Accepted set by Andrea Polini


Contents of this manual may be periodically updated or revised, and the actual product pur-
chased shall prevail. Users can obtain the latest manual from support.sungrowpower.com
or sales channels.

Security Declaration

For details on the product’s network security vulnerability response process and vulnerability
disclosure, please visit the following website: https://en.sungrowpower.com/security-vulner-
ability-management.

For more information on network security, please refer to the user manual of the communi-
cation module or the Data Logger that comes with the product.

Symbols

This manual contains important safety instructions, which are highlighted with the following
symbols, to ensure personal and property safety during usage, or to help optimize the prod-
uct performance in an efficient way.

Please carefully understand the meaning of these warning symbols to better use the manual.

A DANGER

Indicates high-risk potential hazards that, if not avoided, may lead to death or seri-
ous injury.

A\ WARNING

Indicates moderate-risk potential hazards that, if not avoided, may lead to death or

serious injury.

4\ CAUTION
Indicates low-risk potential hazards that, if not avoided, may lead to minor or mod-
erate injury.

NOTICE
Indicates potential risks that, if not avoided, may lead to device malfunctions or fi-

nancial losses.

ﬂ “NOTE” indicates additional information, emphasized contents or tips that may be
helpful, e.g., to help you solve problems or save time.


http://support.sungrowpower.com
https://en.sungrowpower.com/security-vulnerability-management
https://en.sungrowpower.com/security-vulnerability-management
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1 Safety Instructions

When installing, commissioning, operating, and maintaining the product, strictly observe the
labels on the product and the safety requirements in the manual. Incorrect operation or work
may cause:

* Injury or death to the operator or a third party.

« Damage to the product and other properties.

A\ WARNING

* Do not perform any operation on the product (including but not limited to, han-
dling, installing, powering on, or maintaining the product, performing electrical
connection, and working at heights) in harsh weather conditions, such as thun-
der and lightning, rain, snow, and Level 6 or stronger winds. SUNGROW shall
not be held liable for any damage to the device due to force majeure, such as
earthquakes, floods, volcanic eruptions, mudslides, lightning strikes, fires,
wars, armed conflicts, typhoons, hurricanes, tornadoes, and other extreme
weathers.

* In case of fire, evacuate from the building or product area and call the fire alarm.
Re-entry into the burning area is strictly prohibited under any circumstances.

NOTICE

* Tighten the screws with the specified torque using tools when fastening the
product and terminals. Otherwise, the product may be damaged. And the dam-
age caused is not covered by the warranty.

* Learn how to use tools correctly before using them to avoid hurting people or
damaging the device.

¢ Maintain the device with sufficient knowledge of this manual and use proper
tools.

SUNGRGSOW 1
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User Manual

1.1

The safety instructions in this manual are only supplements and cannot cover
all the precautions that should be followed. Perform operations considering ac-
tual onsite conditions.

SUNGROW shall not be held liable for any damage caused by violation of gen-
eral safety operation requirements, general safety standards, or any safety in-
struction in this manual.

When installing, operating, and maintaining the product, comply with local laws
and regulations. The safety precautions in this manual are only supplements
to local laws and regulations.

During the product transport, installation, wiring, maintenance, etc., the materi-
als and tools prepared by users must meet the requirements of applicable local
laws and regulations, safety standards, and other specifications. SUNGROW
shall not be held liable for any damage to the product caused by the adoption
of materials and tools that fail to meet the above-mentioned requirements.

Operations on the product, including but not limited to, handling, installing, wir-
ing, powering on, maintenance, and use of the product, must not be performed
by unqualified personnel. SUNGROW shall not be held liable for any damage
to the product resulting from operations done by unqualified personnel.

Where the transport of the product is arranged by users, SUNGROW shall not
be held liable for any damage to the product that is caused by users them-
selves or the third-party transport service providers designated by the users.

SUNGROW shall not be held liable for any damage to the product caused by
the negligence, intent, fault, improper operation, and other behaviors of users
or third-party organizations.

SUNGROW shall not be held liable for any damage to the product arising from
reasons unrelated to SUNGROW.

Unpacking and Inspection

A\ WARNING

Check all safety signs, warning labels and nameplates on devices.

The safety signs, warning labels and nameplates must be clearly visible and
cannot be removed or covered before the device is decommissioned.

NOTICE

After receiving the product, check whether the appearance and structural parts of

the device are damaged, and check whether the packing list is consistent with the

actual ordered product. If there are problems with the above inspection items, do

not install the device and contact your distributor first. If the problem persists, con-
tact SUNGROW in time.

SUNGRGOW



User Manual 1 Safety Instructions

1.2 Installation Safety

A\ DANGER

¢ Make sure there is no electrical connection before installation.

* Before drilling, avoid the water and electricity wiring in the wall.

A\ CAUTION

Improper installation may cause personal injury!

* If the product supports hoisting transport and is hoisted by hoisting tools, no
one is allowed to stay under the product.

*  When moving the product, be aware of the product weight and keep the balance
to prevent it from tilting or falling.

NOTICE

Before operating the product, must check and ensure that tools to be used have

been maintained regularly.

1.3 Electrical Connection Safety

A DANGER

Before electrical connections, please make sure that the inverter is not damaged,
otherwise it may cause danger!

Before electrical connections, please make sure that the inverter switch and all
switches connected to the inverter are set to "OFF", otherwise electric shock may

occur!

A DANGER

The PV string will generate lethal high voltage when exposed to sunlight.

* Operators must wear proper personal protective equipment during electrical
connections.

* Must ensure that cables are voltage-free with a measuring instrument before
touching DC cabiles.

* Respect all safety instructions listed in relevant documents about PV strings.

SUNGRGSOW
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1 Safety Instructions User Manual

A DANGER
Danger to life due to a high voltage inside the inverter!
* Be sure to use special insulation tools during cable connections.

* Note and observe the warning labels on the product, and perform operations
strictly following the safety instructions.

* Respect all safety instructions listed in this manual and other pertinent
documents.

A DANGER
If the battery is short-circuited, the instantaneous current will be excessively high

and a large amount of energy will be released, which may cause fire and personal
injury.

Disconnect the battery from all voltage sources prior to performing any work on
the battery.

Lethal voltages are present at the battery terminals and cables connecting to the
inverter. Severe injuries or death may occur if the cables and terminals in the inver-
ter are touched.

Observe all safety information provided by the battery manufacturer.

A\ WARNING

Damage to the product caused by incorrect wiring is not covered by the warranty.

¢ Electrical connection must be performed by professionals.

* Please use measuring devices with an appropriate range. Overvoltage can dam-
age the measuring device and cause personal injury.

e All cables used in the PV generation system must be firmly attached, properly
insulated, and adequately dimensioned.

* Do not damage the ground conductor. Do not operate the product in the ab-
sence of a properly installed ground conductor. Otherwise, it may cause per-
sonal injury or product damage.

4 SUNGRSIW
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A\ WARNING

Check the positive and negative polarity of the PV strings, and connect the PV con-

nectors to corresponding terminals only after ensuring polarity correctness.
During the installation and operation of the inverter, please ensure that the positive
or negative poles of PV strings do not short-circuit to the ground. Otherwise, an
AC or DC short-circuit may occur, resulting in equipment damage. The damage
caused by this is not covered by the warranty.

The interfaces of the battery in the system must be compatible with the inverter.
The entire battery voltage range must be completely within the permissible range
of the inverter, and the battery voltage shall not exceed the maximum permissible
DC input voltage of the inverter.

NOTICE

e Comply with the safety instructions related to PV strings and the regulations re-
lated to the local grid.

¢ Install the external protective grounding cable first when performing electrical
connection and remove the external protective grounding cable last when re-
moving the inverter.

SUNGRGSOW 5
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1.4 Operation Safety

A\ DANGER

When routing cables, ensure a distance of at least 30 mm between the cables and
heat-generating components or areas to protect the insulation layer of cables from
aging and damage.

When the product is working:

* Do not touch the product enclosure.

e ltis strictly forbidden to plug and unplug any connector on the inverter.

* Do not touch any wiring terminal of the inverter. Otherwise, electric shock may
occur.

¢ Do not disassemble any parts of the inverter. Otherwise, electric shock may
occur.

* It is strictly forbidden to touch any hot parts of the inverter (such as the heat
sink). Otherwise, it may cause burns.

* Do not connect or remove any battery. Otherwise, electric shock may occur.

* Do not connect or remove any PV string or any PV module in a string. Other-
wise, electric shock may occur.

* If the inverter is equipped with a DC switch, do not operate it. Otherwise, it may
cause device damage or personal injury.

Do not take other actions, such as setting parameters or cutting off power, during
the process of inverter firmware update, to avoid update failure.

1.5 Maintenance Safety

A\ DANGER

Risk of inverter damage or personal injury due to incorrect service!

* Before maintenance, disconnect the AC circuit breaker on the grid side and
then the DC switch. If a fault that may cause personal injury or device damage
is found before maintenance, disconnect the AC circuit breaker and wait until
the night before operating the DC switch. Otherwise, a fire inside the product or
an explosion may occur, causing personal injuries.

* After the inverter is powered off for 10 minutes, measure the voltage and cur-
rent with professional instrument. Only when there is no voltage nor current
can operators who wear protective equipment operate and maintain the inverter.

* Even if the inverter is shut down, it may still be hot and cause burns. Wear pro-
tective gloves before operating the inverter after it cools down.
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A DANGER

Touching the power grid or the contact points and terminals on the inverter con-

nected to the power grid may lead to electric shock!

* The power grid side may generate voltage. Always use a standard voltmeter to
ensure that there is no voltage before touching.

A\ CAUTION
To prevent misuse or accidents caused by unrelated personnel, post prominent
warning signs or demarcate safety warning areas around the product.

NOTICE

e If the paint on the inverter enclosure falls or rusts, repair it in time. Otherwise,
the inverter performance may be affected.

* Do not use cleaning agents to clean the inverter. Otherwise, the inverter may be
damaged, and the loss caused is not covered by the warranty.

¢ As the inverter contains no parts that can be maintained, never open the enclo-
sure of the inverter or replace any internal components without authorization.
Otherwise, the loss caused is not covered by the warranty.

* Do not open the maintenance door in rainy or snowy weather. If it is inevitable,
take proper protective measures to avoid the ingress of rainwater and snow into
the maintenance compartment; otherwise, the product's operation may be
affected.

* Before closing the maintenance door, check whether there is any object left in-
side the maintenance compartment, such as screws, tools, etc.

e It is recommended for users to use cable sheathing to protect the AC cable. If
the cable sheathing is used, make sure it is positioned inside the maintenance
compartment.

1.6 Disposal Safety

A\ WARNING

Please scrap the product in accordance with relevant local regulations and stand-

ards to avoid property losses or casualties.

SUNGRGSOW 7
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2.2

Product Description

System Introduction

A\ WARNING

* The inverter must only be operated with PV strings with class Il protection in ac-
cordance with IEC 61730, application class A. It is not allowed for the positive
pole or the negative pole of the PV strings to be grounded. This can cause the
inverter to be destroyed.

* Do not connect any local load between the inverter and the AC circuit breaker.

NOTICE

For the TT utility grid, the N line voltage to ground must be 30 V or less.
The inverter applies only to the scenarios described in this manual.

The three-phase hybrid inverters are applicable to both on-grid and off-grid PV systems.
With the integrated Energy Management System (EMS), they can control and optimize the
energy flow so as to increase the self-consumption of the system.

Product Introduction

Model Description
The model description is as follows (take SH25T as an example):

Appearance

The image shown here is for reference only. The actual product received may differ.

SUNGRSIW



User Manual 2 Product Description

figure 2-1 Inverter Appearance

No. Name Description

1 LED indicator panel Indicates the current working state of the inverter.

Used to disconnect PV - only when there is no PV

2 DC switch .
production.

. . Includes DC terminals, AC terminals, battery terminals,
Electrical connection

3 communication terminals and additional grounding
area
terminal.
4 Hanger Used to hang the inverter on the wall-mounting bracket.
Dimensions

The following figure shows the dimensions of the inverter.
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figure 2-2 Dimensions of the Inverter

Inverter W(mm) H(mm) D(mm) Weight(kg)
SH5/6/8/10/
620 480 195 32
12T
SH15/20T 620 480 245 38
SH25T 620 480 245 40

2.3 Symbols on the Product

Symbol Explanation

RCM mark of conformity.

TUV mark of conformity.

CE mark of conformity.
EU/EEA Importer

ﬁ Do not dispose of the inverter together with household waste.
—

The inverter does not have a transformer.

Disconnect the inverter from all the external power sources be-
fore maintenance!

Read the user manual before maintenance!

Burn danger due to hot surface that may exceed 60°C.

Danger to life due to high voltages!

Only qualified personnel can open and service the inverter.

10
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Symbol Explanation

Do not touch live parts for 10 minutes after disconnection from

the power sources.

Additional grounding point.

Users may also put other warning signs as per the requirements of the local standards or in-

stallation specifications.

2.4 LED Indicator

The LED panel with a display screen and an indicator is on the front of the inverter.

figure 2-3 LED Panel

(a) Normal state (b) Error state
No. Name Description
1 E-day Today’s energy yield
2 Pac Real-time AC output power
3 SOC Battery SOC (State of Charge)
To indicate the working state of the inverter.
4 :;:Zli:::a tor Touch it to switch the information in normal state or view multiple
error codes in error state.
5 Error code The error code in the figure is just an example.

* In normal state, the E-day, Pac and SOC information will be displayed alternately. Also
you can touch the LED indicator to switch the information.

* Inerror state, touch the LED indicator to view multiple error codes.

» If there is no operation for 5 minutes, the display screen will be off. Touch the LED indica-
tor to activate it.

1



2 Product Description User Manual

table 2-1 LED Indicator State Description

LED Color state Definition
ON The inverter is running in the on/off-grid mode.

The inverter is at standby or startup state

Blink
n (without on/off-grid operation).
Blue
ON A system fault has occurred.
Red
OFF Both the AC and DC sides are powered down.
Gray

A\ WARNING

Voltage may still be present in AC side circuits after the indicator is off. Pay atten-

tion to the electricity safety when operating.

2.5 PV Energy Storage System (PV ESS)

NOTICE

When designing the system, ensure that the operating ranges of all devices that
are connected to the inverter meet the requirements of the inverter.

2.5.1 PV ESS Introduction

By directly connecting a battery module to the inverter, the conventional PV system can be
upgraded to be an Energy Storage System (ESS).

The system is capable of operating off-grid to ensure an emergency power supply for pro-
tected loads in the event of a grid interruption or blackout, which may be caused by:

* islanding;
* under-voltage;

« under-frequency or over-frequency.

12 SUNGRSIW
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NOTICE

Under any connection, either grid-connection or off-grid application, please be
sure that the potential voltage between N and PE line is not higher than 30V,
otherwise, inverter will stop generating power.

The system is not suitable for supplying life-sustaining medical devices. It can-
not guarantee backup power in all circumstances.

figure 2-4 PV Energy Storage System (PV ESS)

table 2-2 System Compositions

Item Description Remark
) Compatible with monocrystalline silicon, polycrys-
A PV strings ) . L . .
talline silicon, and thin-film without grounding.
B Inverter SH5-25T
c Three-phase Smart Measures the export power and communicates
Energy Meter with the inverter via the RS485 port.
Grid grounding system types: TT, TN, TN-C-S, TN-
D Utility grid S, TN-C, the type of grid grounding system de-
pends on local regulations.
E Battery (optional) A Li-ion battery
Protected house loads directly connected to the
F Backup loads
inverter.
Non protected house loads, they will disconnect in
G Normal Loads

case of grid failure.

2.5.2 Declaration For Backup Function

A\ DANGER

This product is not suitable for supplying power to life-sustaining medical devices

since power outages may result in danger to life.

13
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The following statement involves SUNGROW general policies about the hybrid inverters de-

scribed in this document.

1 For hybrid inverters, the electrical installation typically includes connection of the inverter
to both PV modules and batteries. If there is no available power from batteries or PV
modules in backup mode, the backup power supply will be automatically terminated.

SUNGROW shall hold no liability for any consequences arising from failing to observe
this instruction.

2 When the inverter is working in backup mode, it supports up to 1.25kW single-phase
half-wave loads.

3 Normally, the backup switching time is less than 10 ms. However, some external factors
or local regulations may cause the system to fail on backup mode. Therefore, the users
must be aware of conditions and follow the instructions as below:

* Do not connect loads that are dependent on a stable energy supply for a reliable
operation.

* Do not connect the loads whose total capacity is greater than the maximum backup
capacity.

» Due to the condition of the battery itself, battery current might be limited by some factors,
including but not limited to the temperature and weather.

Declaration For Backup Overload Protection

The inverter will restart in case of overload protection. The time required for restarting will in-

crease if overload protection repeats. Try to reduce backup load power within maximum limi-

tation or remove the loads which may cause very high start-up current surges.

Energy Management

The battery discharges to provide energy to loads. If the battery is empty or there is not
enough power from the battery system, the grid shall supply power to backup loads and nor-
mal loads.

When the grid is present, the bypass function of the hybrid inverter is activated and the
Backup loads will be directly connected to the grid via the bypass switch integrated in the
inverter.

If the Smart Energy Meter is abnormal or not equipped, the inverter will run normally, how-
ever, the battery can be charged but not allowed to discharge. In this case the feed-in power
setting will be ineffective, and the DO function for optimized mode will be disabled.

Energy Management during Daytime
The energy management system (EMS) works in self-consumption mode by default.

« Scenario 1: PV power generation = Load power consumption
— First,PV power will go to Backup loads first, then normal loads and the battery.

— Moreover, If the battery is fully charged, the excess will go to the grid. The feed-in
power will not surpass the feed-in limitation value in initial settings.

» Scenario 2: PV power generation < Load power consumption
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— First,battery will discharge and provide the energy missing.

— Moreover,inverter will draw power from the mains if the power from the PV and bat-
tery is less than the load power.

——With current No current

Energy Management during Night

During night, with energy available, the battery will discharge to supply power for loads. Al-
ternatively, the grid will supply power for the loads in case the discharge power of the battery
is insufficient.

——With current No current

During night, when the battery is empty, it will enter into standby mode. In this case, the grid
will supply all power for loads.
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——With current No current

2.6 Parallel System

2.6.1 Grid-connected Parallel System(not available for AU market)

SH5-25T are three phase units which are not available for test combinations for Section5 of
AS/NZS 4777.2:2020.

Maximum two hybrid inverters of the same type can be connected in parallel in the PV ESS
via RS485 communication. Each hybrid inverter will independently provide power to loads

attached at the LOAD terminal in case of a grid outage.

figure 2-5 Parallel PV ESS
(A) Master (B) Slave 1 (C) GRID
(D) BACK-UP (E) RS485

Only the hybrid GRID terminals can be connected in parallel, the LOAD terminals
and the battery terminals cannot be connected together. The backup loads of

each inverter should not exceed its nominal power.
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2.7

In an on-grid parallel system, the master inverter collects information from Smart Energy

Meter and slave inverter and performs the energy management including:
* Feed-in power control
» Battery charge / discharge

*  Maximum power limitation
The following settings are required for the inverter parallel function.

» Feed-in power control. The feed-in power control function refers to "8.5.1 Feed-in Limita-
tion". The PV installation power of the master inverter is the total installation power of the
system, the slave inverters do not need to set the feed-in power.

* Ripple Control. The Ripple Control device only needs to be connected to the master in-
verter, which will perform unified scheduling. Refer to "6.8.2.4 DRM Connection" for the
cable connection. Refer to "8.10.6 Active Power Regulation" to enable it in the iSolar-
Cloud App.

» Parallel Configuration. Refer to "8.10.14 Parallel Configuration" to configure the master
and slave inverters on the iSolarCloud App.

For more information about the parallel connection of inverters, please contact
SUNGROW.

Retrofitting the Existing PV System

The hybrid inverter is compatible with any three-phase PV grid-connected inverters. An ex-
isting PV system can be retrofitted to be a PV ESS with the addition of the hybrid inverter.

On-grid Port to Retrofit the Existing PV System

figure 2-6 On-grid Port to Retrofit the Existing PV System

The AC terminal of the PV inverter and the GRID terminal of the hybrid inverter are con-

nected in parallel.
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The power generation from the existing PV inverter will be firstly provided to the loads and
then charge the battery. With the energy management function of the hybrid i